
KENANGA INTERNATIONAL 
 

CORRECTIVE & PREVENTIVE ACTION REQUEST  
MF 07-01  (REV. 00) 

 

 

Problem 
Area  

(Pls Tick) 

 Supplier / 
Subcontractor 
Problem 

 Quality System 
Non- Conformance 
(Int/Ext audit) 

 

 Customer 
Complaint 

 Product / Service  
Non -Conformance 

 Others 

      
To : From: Date:  CPAR No:  
Location: Name of Problem Area: 
No of Reoccurrence: Previous CPAR No:

 
Description of problem: Disposition Method 
  Rework 
  Sorting 
  Scrap 
  Use as it is 
Root cause of problem: 
 
 
 
 
Correction: Action taken by: 

 
 Date:  

 
 
 
 
 
Corrective Action / Preventive Action: Action taken by: 

 
 Date:  

 
 
 
 
 
CPAR Follow Up 1st Follow-up 2nd Follow-up 
Reply Satisfactory?    Yes    No    Yes    No 
If no, pls comment.     
     
     
     
Implementation Effective?    Yes    No    Yes    No 
If no, pls comment:     
     
     
     
Verify By :  
Signature :  
Date  :  
Is there a need to update the  Management Manual,  Management Procedure,  Work Instruction,  Others ? 
 
 

 


